
Culpeper Human Services (CHS) will open on Monday, October 5 for scheduled appointments. Capacity 

is limited.  Please call 540-727-0372 from 8:00 am – 4:30 pm to schedule an appointment with your 

worker. CHS will continue to provide Benefit Services for Intake and Renewals with telephone 

interviews.  We will complete business, as much as possible, with emails and telephone calls to protect 

the safety of the Community and the Agency. 

Anyone who comes to the agency without an appointment will be asked to call 540-727-0372, and 

instructions will be provided. 

For the safety of the Community, please review the screening tool posted on the front door. If you 

answer yes to any of the screening questions, we ask that you not enter the building. Please call 540-

727-0372 for guidance. 

Clients and workers will be required to wear a mask. If you do not have a mask, we are able to provide 

you with one. 

Paper applications and requested documents may be dropped off in the drop box. The drop box is 

located at the end of the sidewalk to the right of the front door. The drop box is checked several times a 

day. 

To apply for Medicaid, SNAP, TANF, Child Care Subsidy and Energy Assistance, visit CommonHelp online 

at https:// commonhelp.virginia.gov, by telephone at 855-635-4370 or (Medicaid only) 855-242-8282, 

and by paper applications.  

To report Child Abuse during business hours call 540-825-9073, after hours 800-552-7096. 

To report Adult Abuse during business hours call 540-825-9073, after hours 888-832-3858. 

We thank you for all of your understanding and cooperation while we all work to move forward due to 

the COVID-19 pandemic. 

 

 

 

 

 

 

 

 

 


